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Simplify Access and Strengthen Security
with Okta’s Integration for NetSuite

Streamline advanced protection for automated identity-based processes with
a joint solution that enhances security and minimizes operational overhead.

Why Okta’s Integration for NetSuite?

Okta and NetSuite unite to create a secure, automated, and scalable foundation for business growth.

By integrating Okta’s identity and access management with NetSuite’s cloud-based financials, CRM,

and ERP products, organizations enhance their security posture, boost efficiency, and maintain precise

control over user access. Our joint solution streamlines IT operations, cuts administrative overhead,

and enables businesses to scale with confidence and agility.

Work More Securely and Efficiently
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End-to-End Identity Security

Ensure only the right users

have access at the right time.
With Single Sign-On (SSO),
organizations eliminate weak
passwords while enabling secure,
frictionless authentication.

Automated provisioning and
deprovisioning enforce least-
privilege access, reducing security
gaps as users join, move, or leave.

In-app entitlements management
further tightens security by precisely
controlling roles and permissions
within NetSuite, safeguarding

sensitive financial and business data.
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Simplified IT Operations

Manual account provisioning

and access updates slow down
IT teams and introduce security
risks. By automating user lifecycle
management, organizations
eliminate tedious administrative
tasks while ensuring real-time
access updates across NetSuite.

No-code Okta Workflows simplify
complex processes like employee
onboarding, offboarding, and role
changes—-without custom scripting.

Schema discovery and custom
attribute support further streamline
synchronization between Okta

and NetSuite, allowing IT teams

to focus on strategic initiatives
instead of user management.
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Flexibility and Scalability

With 8000+ integrations, including
NetSuite, you can create IT
environments tailored to your
unique needs without being
restricted to a single vendor.

Okta’s vendor-neutral platform
supports evolving business needs,
ensuring a unified, future-ready
identity management strategy for
hybrid and cloud-first organizations.
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Integrate Secure |dentity Capabilities

for End-To-End Protection
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Single Sign-On (SSO)

Secure NetSuite access with SSO, enabling both
IdP-initiated and SP-initiated authentication.
Integrate with Active Directory or LDAP through Okta
Cloud Connect to eliminate password resets and
streamline user authentication.

Lifecycle Management

Automate user lifecycle management in NetSuite
with streamlined provisioning, deprovisioning, and
profile updates. Enforce precise access control

with token-based authentication, custom employee
fields, and group management. Reduce IT overhead,
maintain up-to-date user data, and ensure the right
users have the right access at all times.
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Workflows

Enable automated, no-code workflows for NetSuite,
simplifying setup and management without complex
development. Leverage NetSuite’s integration channel
to extend SuiteTalk capabilities through REST web
services. Easily create, search, update, or delete
employee records, reducing manual effort and
improving efficiency.

Entitlements Management

Enforce fine-grained access control in NetSuite by
E aging roles and permissions across SaaS and
rem resources. Ensure least-privilege access,
dynamically update permissions, and align user
roles with organizational requirements.


Shashank Mallikarjun
@ruby.ko@okta.com I'd suggest removing this phrasing, as our Netsuite connector is not designed for on-prem environments.

Shashank Mallikarjun
FYI, we support "Roles" as an entitlement for Netsuite. Here's a guide on our help articles: https://support.okta.com/help/s/article/set-up-entitlement-management-for-netsuite?language=en_US

Shashank Mallikarjun
@ruby.ko@okta.com I'd suggest using a subset of the "provisioning features" described on our guides here: https://saml-doc.okta.com/Provisioning_Docs/NetSuite(BFN)_Provisioning.html#:~:text=Troubleshooting%20Tips-,Features,through%20Okta%20will%20reactivate%20the%20user%20in%20the%203rd%20party%20application.,-Requirements

Token-based authentication and the remaining phrasing are not provisioning features as such.
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Get Started Today with
Okta’s Integration for NetSuite

Getting started is simple:

e Set Up with Only a Few Clicks:
Visit the Okta Integration Network, search for “NetSuite”, and
click “Add Integration” to get started right away.

e Get Expert Help:
Contact Our Team if you have questions or need guidance to
make the most of the integration.

Learn More
Partner With Us Find More Integrations
Ready to collaborate? Join Discover more ways to enhance your
the Okta Partner Community. workflows on the Okta Integration Network.
About Okta

Okta is The World’s Identity Company™. We secure ldentity, so everyone is free to safely use any technology. Our customer and
workforce solutions empower businesses and developers to use the power of Identity to drive security, efficiencies, and success — all
while protecting their users, employees, and partners. Learn why the world’s leading brands trust Okta for authentication, authorization,
and more at okta.com.


https://www.okta.com/okta-integration-network/
https://www.okta.com/contact-sales/
https://partnercommunity.okta.com/s/login/SelfRegister?language=en_US
https://partnercommunity.okta.com/s/login/SelfRegister?language=en_US
https://partnercommunity.okta.com/s/login/SelfRegister?language=en_US

