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Business supplies

Legal

26%

34%
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Year-over-Year Growth by Number of Customers
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https://workspace.google.com/
https://aws.amazon.com/
https://www.microsoft.com/en-us/microsoft-365
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https://business.amazon.com/
https://business.amazon.com/
https://www.figma.com/
https://sentry.io/
https://www.tableau.com/
https://www.docusign.com/
https://www.netsuite.com/
https://www.twilio.com/en-us/sendgrid/
https://www.snowflake.com/
https://www.hubspot.com/
https://www.notion.so/
https://lattice.com/
https://www.zscaler.com/
https://github.com/
https://zoom.us/
https://www.splunk.com/
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LastPass
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Year-over-Year Growth by Number of Customers

Average C

Jenkins Freshworks

Datadog
Salesforce Splunk AWS
Adobe Creative Cloud
Cisco AnyConnect ServiceNow
Zoom Microsoft
Smartsheet Mimecast 365 Slack
Atlassian Lucidchart
Cisco Box Zendesk Cisco Meraki
Umbrella
Asana Palo Alto
ADP Networks
Dropbox GlobalProtect
BambooHR
Webex
Expensify
5% 10%



irowth by Number of Customers

DocuSign
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Google
Workspace

Workday
Jamf Pro

Greenhouse
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KnowBe4
GitHub
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20% 25%
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https://slack.com/
https://www.zendesk.com/
https://www.servicenow.com/
https://www.workday.com/
https://www.paloaltonetworks.com/sase/globalprotect
https://www.salesforce.com/
https://www.pagerduty.com/
https://www.datadoghq.com/
https://www.knowbe4.com/
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10
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13

14

15

Microsoft 365

Google Workspace

Amazon Web Services

(AWS)

Salesforce

Zoom

Atlassian Product Suite

Slack

DocuSign

GitHub

KnowBe4

Cisco Meraki

Lucidchart

Jamf Pro

Zendesk

Box

Higher Rank than Overall

Tech Startups

1 Google Workspace a

2 AWS 4

3 Microsoft 365 ¥

4 Slack &

5 Atlassian Product Suite &

6 Zoom ¥

7 Salesforce ¥

8 GitHub ¥

9 Zendesk &

10 DocuSign ¥

11 Datadog 4

12 PagerDuty &

13 1Password 4

14 HubSpot &

15 Figma &

V¥ Lower Rank than Overall

Fortune 500

1
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il
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13

14

15

Microsoft 365

Salesforce &

AWS

ServiceNow &

Atlassian Product Suite &

Workday &

Snowflake &

GitHub &

Splunk &

Palo Alto Networks GlobalProtect &

Zscaler &

Zoom V¥

Slack ¥

Google Workspace V¥

Lucidchart ¥
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https://www.vanta.com/
https://drata.com/
https://www.okta.com/okta-ventures/
https://www.zoominfo.com/
https://ramp.com/
https://www.canva.com/
https://www.travelperk.com/
https://www.gong.io/
https://navan.com/
https://tailscale.com/
https://www.oracle.com/cloud/
https://vimeo.com/
https://www.vmware.com/products/workspace-one.html
https://grafana.com/

Vanta

Zoominfo

Ramp

Canva

Autodesk

Drata

Keeper

Tailscale

TravelPerk

Oracle Identity
Cloud Service

10%

103%

101%

91%

89%

77%

74%

69%

Year-over-Year Growth

134%
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https://github.com/
https://www.snowflake.com/
https://www.workday.com/

HIZ AEtEHIM 71 BEH 985t= &

Twilio SendGrid

Snowflake

Figma

Notion

1Password

Miro

KnowBe4

DocuSign

Sentry

GitHub

Year-over-Year Growth

38%

36%

34%

33%

33%

32%

42%

49%

59%

57%
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M 7|1E HE HEAH 4EsHE o

Education

Finance and
Banking

Government

Healthcare and
Pharmaceuticals

Nonprofit

Retail

Technology

Number of
Customers

Number of
Unique Users

Number of
Customers

Number of
Unique Users

Number of
Customers

Number of
Unique Users

Number of
Customers

Number of
Unique Users

Number of
Customers

Number of
Unique Users

Number of
Customers

Number of
Unique Users

Number of
Customers

Number of
Unique Users

38% KnowBe4

259% KnowBe4

44% Miro

66% Citrix ADC

34% PANW Global Protect

54% PANW Global Protect

32% GitHub

39% Microsoft 365

90% Canva

72% AWS

21% Tableau

146% Zoom

410% Vanta

100% 200% 300% 400% 500%

600%

638% Zoominfo

700%
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Vanta 339%

Keeper 83%

Snowflake 60%
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Hubspot 83%

Slack 25%
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https://www.netskope.com/
https://www.zscaler.com/
https://www.atlassian.com/
https://www.atlassian.com/
https://miro.com/
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https://www.resumebuilder.com/90-of-companies-will-return-to-office-by-the-end-of-2024/
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AWS 2019 38%
2020 4%
2021
2022
2023

43%

45%

48%

Box 2019 29%
2020 26%
2021 24%
2022 I 23%
2023 I— 22 %

Google 2019 33%
Workspace 5000 36%
2021 I 38%
2022 I 42%
2023 I 45%

Salesforce 2019 44%
2020 45%
2021 I 45%
2022 | S 47 %
2023 S 4/ %

Slack 2019 31%
2020 32%
2021 | mmmmm———  33%
2022 s 36 %6
2023 . 38 %6

Smartsheet 2019 15%
2020 15%
2021 I 16%
2022 I 16%
2023 IS 16%

Tableau 2019 13%
2020 14%
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2023 | 48
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At Workflows =2

Number of Live Accounts

2021

2022

2023

Technology

Professional Services

Manufacturing

Finance and Banking

Media and Communications
Nonprofit

Retail

Healthcare and Pharmaceuticals
Wholesale Trade

Education
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Number of Customers

Workflows

Jan 2022

Bl
[

225
=

2l
x

7t 12|

July 2022

Jan 2023

July 2023

Automating Operational
Tasks and Maintenance

Lifecycle Management

Security Automation
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@ VPN/Firewall

® Endpoint Management
and Security

Training

@ Infrastructure Monitoring

® Email Security

Number of Customers

Secure Web Gateway

Security Analytics

= @ Dataloss Prevention

/ @ Privileged Access
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@ Identity Access Management

Compliance
e @ Server Access
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— ~ @ Proxy
= — —— Cloud Access Security Broker
@ Identity Governance
and Administration
® Network Monitoring
Security Certification
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https://blog.google/technology/safety-security/reducing-account-hijacking/
https://blog.google/technology/safety-security/reducing-account-hijacking/
https://www.crn.com/news/security/colonial-pipeline-hacked-via-inactive-account-without-mfa?itc=refresh

160%
150% : . Security Key
- Email or Biometric
140%
Phone (Voice
Call/SMS)

130%

120%

10%

Security .
Question . Okta Verify
. (Includes Push

100% : & FastPass)

90%
@
Q
173
> 80%
()
=]
g
=
=)
2 70%
(9]
Q
€
=)
z
>
g 60%
2
o)
(O]
<] .
o BO% «+ rt B S S I I R I TSI I I
5 ) Other OTP
3 Authenticator
5
S 40%

-10% -5% (0] 5% 10% 15% 20% 25% 30%

Year-over-Year Growth by Number of Customers

AD: “HoH 7| EEE MA| Q1A o1FQ A” T Z0f= WebAuthn, U2F, YubiKeyZt Z8HEILICE “7|EFOTP Q15 AH|A”0fl= OTP(One-time
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Verifyl 172 S04 Zdthe] 8% 57k, a1 AHg2}
o]l A AddE] 109% Z7Fi5Ych 7]ek OTP Q1%
AH|A JA] 7Y S0l A AdTH] 8% Z7sH= RS
TG I gl Hot o] Y2 Haf(HolA F/
SMS) Q152 47} Fortune 500 7199 24 AHg2F 42
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71E0 2 HddH] 166%etes w2 37HES V1SS A=
S22 AUt} o]gA| 23 7|7FAFEE HoF Q=g A=
= =
Az G =]

Factoring group

Factors included

Assurance Level

Email Email Low
Okta Verify Okta Verify Medium
Okta Verify Push with High
Number Challenge
Okta Verify FastPass Very High
Other OTP Authenticators Duo Securty, Google Medium
Authenticator, HOTP, RSA
SecurlD, Symantec VIP
Security Key or Biometric WebAuthn (FIDO 2.0), U2F High
(FIDO 1.0), YubiKey
Security Question Security Question Low
Phone SMS, Voice Call Low
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https://www.securitymagazine.com/articles/100035-manufacturing-is-the-top-industry-affected-by-ransomware-in-2023

Arts, Entertainment,
and Recreation

Construction,
Engineering, and
Architecture

Education

Energy, Mining, Oil,
and Gas

Finance and Banking

Government

Healthcare and
Pharmaceuticals

Insurance

Manufacturing

Media and
Communications

Nonprofit

Professional Services

Real Estate, Rental, and
Leasing

Retail

Technology

Transportation and
Warehousing

Wholesale Trade

Email

22%

-4%

7%

17%

8%

2%

18%

16%

10%

0%

1%

-9%

63%

-3%

Okta Verify (Includes

Push and FastPass)

15%

15%

10%

4%

12%

21%

7%

16%

12%

14%

24%

9%

7%

13%

10%

14%

10%

Account Year-over-Year Growth

aum
-29%

]
63%

Other OTP

Authenticator

4%

25%

17%

6%

1%

20%

10%

1%

16%

15%

26%

6%

-3%

7%

6%

7%

16%

Phone (Voice Call

Security Key or

Biometric Security Question
19% 18%
5% -29%
9% 10% -3%

A1 0| H0]E{= Workforce Identity 17O 2
SHEILICY.
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=718 FastPass I A EE|A Q1=

United States 21%
Japan 15%
Australia 24%
United Kingdom 24%
Canada 26%

Average Number of FastPass Authentications per Account

® FastPass Authentications with Biometrics @ Total FastPass Authentications
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A FastPass IIA Y EE|A QIS

Technology

Wholesale Trade

Manufacturing

Professional
Services

Healthcare and
Pharmaceuticals

Finance and
Banking

Media and

Communications

Retail

Nonprofit

Government

27%

13%

16%

17%

9%

18%

20%

31%

32%

—— -
N
X

Average Number of FastPass Authentications per Account

@ FastPass Authentications with Biometrics @ Total FastPass Authentications
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Finance and Banking
Risk 2022

2023

Behavior 2022

2023

Device Trust 2022
2023

Manufacturing
Risk 2022
2023

Behavior 2022
2023

Device Trust 2022
2023

Nonprofit
Risk 2022
2023

Behavior 2022
2023

Device Trust 2022
2023

Professional Services
Risk 2022
2023

Behavior 2022
2023

Device Trust 2022
2023

Technology

Risk 2022

2023

Behavior 2022
2023

Device Trust 2022
2023

Number of Customers
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