
Streamlined access, joined-up IT  
How Identity solves key NHS challenges

Improving clinical services through digital transformation is an important ambition for 
the NHS. Yet IT leaders face many hurdles along the way, as security threats multiply 
and constant restructuring leaves them dealing with complex legacy infrastructure. 
An Identity-first strategy can solve these challenges while creating a solid foundation 
for IT modernisation. Here’s how.

Identity enhances efficiency

You may be dealing with a complex IT ecosystem 
comprising multiple domains, tenants and systems. 
Connect and integrate these so you have one centralised 
single source of truth to view, store and manage 
every Identity with ease – improving user application 
experience, efficiency, and cost-effectiveness.

It accelerates mergers of NHS trusts

A unified Identity layer allows you to quickly merge 
Identity across multiple NHS trusts in a matter of weeks 
with minimal disruption. Effortlessly connect all directories 
and applications of merged entities via a single admin 
console, turn on access from day one, and automatically 
deprovision employees no longer working with you.

It streamlines and automates 
the joiner, mover, leaver process

Automating the onboarding process ensures rapid 
access to NHS systems, giving back valuable time 
for patient care. Automating the offboarding process 
prevents the risk associated with manual processes 
ultimately resulting in cost savings. 
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Unlock the value of Okta Identity 

Okta’s Identity platform offers a comprehensive, cloud-based, centralised, flexible, and 
highly customisable approach to Identity Management that is designed specifically to 
meet the unique needs and requirements of the NHS. With the Workforce Identity Cloud, 
we provide a single solution for every Identity use case on one unified platform.
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It strengthens security, 
without adding friction

Basic MFA is no longer enough to mitigate today’s cyber 
attacks. An Identity-powered security strategy helps 
mitigate risk with phishing-resistant passwordless access, 
without compromising user experience.

It improves application user experience

Don’t let the strain of managing siloed Identity and security 
applications put your infrastructure and performance at 
risk. Hand the responsibility over to Okta so you can focus 
on delivering better care to your patients.

It stops Identity-based attacks

Proactively protect your systems and data in real-time 
with Attack Protection. Create a single dashboard to 
monitor Identity-based attacks across all IT systems, 
both on-premises and in the cloud.


